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TE 1, PERFORMANCE REQUIREMENTS SUMMARY 
PWS 

Para No 
Work Outputs 

(Products/Services) 
Performance Level 

Agreement 
Performance 

Measure  
MAX 
Error 
Rate 

Lot Inspection 
Method 

C.5.4.2.2 Create CEFMS invoices for 
invoices received with 
proper document. 

Create complete, accurate 
CEFMS invoices within 2 
workdays of the UFC 
official date stamp. 

Timeliness 2% Total number of 
CEFMS invoices 
created each month 
for invoices 
received with 
sufficient 
documentation. 

Random 
Sample 

C.5.4.2.4 Create CEFMS invoices for 
invoices received without 
sufficient documentation. 

Create complete, accurate 
CEFMS invoices within 4 
workdays of the UFC 
official date stamped. 

Timeliness 2% Total number of 
CEFMS invoices 
created each month 
for invoices 
received without 
sufficient 
documentation. 

Random 
Sample 

C.5.4.4 Run and review CEFMS 
Receipt Vouchering 
Program daily. 

Inform DGR within 2 
hours when problems are 
identified that threaten to 
delay or prevent 
compliance with payment 
standards. 

Timeliness 1% Total number of 
CEFMS 
vouchering 
transactions run 
and reviewed per 
month. 

Random 
Sample 

C.5.4.5 Run, verify and file Daily 
Disbursing Transmittal. 

Run and verify Daily 
Disbursing Transmittal 
with data error rate NTE 
1%. 

Accuracy 1% Total number of 
disbursing 
transmittals run 
and verified per 
month. 

Random 
Sample 

C.5.5.1.2 Process TDY Travel 
vouchers in IATS and 

Process  TDY Travel 
records in IATS and 

Timeliness 1% Total number of 
TDY travel actions 

Random 
Sample 
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CEFMS. CEFMS within 1 workday 
of receipt of electronic 
TDY Travel 
documentation. 

downloaded in 
IATS or entered in 
CEFMS per month. 

C.5.5.1.3 Compute  TDY Travel 
entitlements.   

Not more than 3% of total 
vouchers returned by the 
DGR for corrective action. 

Accuracy 3% Total number of 
TDY entitlements 
computed per 
month. 

Random 
Sample 

C.5.6.2 Process and record Intra-
Government billings and 
account receivables in 
CEFMS. 

Create Intra-Government 
billings and account 
receivables within 1 
workday of receipt of all 
required documentation. 

Timeliness 1% Total number of 
Intra-Government 
billings and 
accounts 
receivables 
processed and 
recorded in 
CEFMS per month. 

Random 
Sample 

C.5.6.5 Prepare and record 
Offsetting Accounting 
Entries to update CEFMS 
for certification, and 
complete GOALS 
transactions. 

Complete GOALS 
Transactions within 1 
workday. 

Timeliness 1% Total number of 
GOALS 
transactions 
processed in 
CEFMS per month. 

Random 
Sample 

C.5.7.2.1 Prepare, process, and 
record delinquent accounts 
receivable information in 
CEFMS. 

Create and/or update 
CEFMS delinquent billings 
and/or receivables within 2 
workdays of receipt of all 
required documentation. 

Timeliness 2% Total number of 
delinquent account 
receivables 
processed and 
recorded in 
CEFMS per month. 

Random 
Sample 

C.5.7.2.4 Generate, process, sort by Prepare all-inclusive due Timeliness 1% Total number of Random 
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action needed, and email 
and/or mail customer 
delinquent notices, sending 
delinquent notices for 
vendor and other out-of-
service debts by certified 
receipt requested USPS 
mail, if email is not 
available.  

process notifications and 
submit to the debtor on the 
same day as dated. 

delinquent notices 
processed and 
issued per month.  

Sample 

C.5.7.2.7 Perform analysis of 
delinquent receivables to 
determine appropriate 
disposition of debt. 

Submit eligible debts to 
DGR for transfer to 
appropriate debt collection 
centers NLT 15 days after 
meeting eligib ility 
standard:   90 days 
(military) or 180 days 
(civil).  Maintain 
documentation to support 
exceptions. 

Timeliness 1% Total number of 
delinquent debts 
over 90 days 
(military) and over 
180 days (civil). 

Random 
Sample 

C.5.8.2 Provide collection services. Create and process 
collection transactions for 
certification within three 
workdays of receipt of 
supporting documentation. 

Timeliness 1% Total number of 
CVs and remit 
items created and 
processed per 
month. 

Random 
Sample 

C.5.8.3 Provide deposit services. Create and process deposit 
transactions within one 
workday of receipt of 
supporting documentation. 

Timeliness 1% Total number of 
deposit items 
created and 
processed per 
month. 

Random 
Sample 
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C.5.8.4 Provide check issue and 
related support services, to 
include check issue routine. 

Complete processes within 
the same day as the DGR’s 
certified payment date. 

Timeliness 0% Total number of 
distinct check issue 
support services 
provided per 
month. 

Random 
Sample 

C.5.8.4.5 Provide support services 
for checks and stubs that 
require special handling, to 
include check issue routine. 

Complete processes within 
the same day as the DGR’s 
certified payment date. 

Timeliness 1% Total number of 
special handling 
items processed per 
month. 

Random 
Sample 

C.5.8.5 Provide IPAC Support 
Services. 

Process Intra-
Governmental transactions 
within three workdays of 
receipt of documentation 
and prior to month end 
cutoff. 

Timeliness 1% Total number of 
Intra-
Governmental 
transactions 
processed per 
month. 

Random 
Sample 

 

 

 
 
 
 


